
 

 
NAVA Organisation Membership Terms and 
Conditions 
 
The period of a NAVA Organisation Membership will be 365 days starting from the date of 
payment.  
 
Payments are deducted from the debit card or credit card provided using the external 
payment system PIN Payments. 
 
If you choose to cancel your NAVA Organisation Membership during the membership period, 
a refund may be offered at the discretion of NAVA staff. 
 
The NAVA Organisation Membership allows or a total of three logins/accounts to the NAVA 
website. These accounts are specified by the organisation main contact or representative 
and can be changed at any time by contacting NAVA. Each account will have full access to 
the NAVA website and Organisation Membership benefits. 
 
All accounts attached to the NAVA Organisation Membership will be notified of the expiry of 
your membership 30 days before expiry via email. If the membership is not renewed a second 
notification will be sent via email on the expiry date. 
 
If the NAVA Organisation Membership is not renewed, after expiry all accounts will default to 
a NAVA Free account. 
 
If a situation arises where a NAVA Premium or Premium Plus Member raises a dispute with a 
NAVA Organisation Member, mediation between the two parties is the preferred method of 
dispute resolution. 
 
NAVA Members agree to adhere to the National Association for the Visual Arts Ltd Articles 
of Association available here https://visualarts.net.au/media/uploads/files/NAVA-ARTICLES-
2017.pdf 
 
As a Member of NAVA you have the right to receive meeting related documents by email or 
by post. If you would like to receive AGM notifications via post in the future please let us 
know by emailing nava@visualarts.net.au with this request, including your full name and 
postal address. 
 


